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ABC-Amega Produced B2B Collections Training Video Now Available Through
the Credit Research Foundation
Buffalo, NY – ABC-Amega is proud to announce that they have produced a new training video, Principles
and Practice of Commercial Collections, which will be featured as one of the Credit Research
Foundation’s (CRF) training and education courses.
CRF offers over a dozen training courses to support the growth of employees in the A/R field. The
Principles and Practice of Commercial Collections training addresses the importance of establishing a
collections process, techniques and skills required to manage the collections process, and the legal
aspects of process of business to business collections. The paid training can be taken on an on-demand
through the CRF website.
About Credit Research Foundation
CRF works to bring the most comprehensive collection of services and resources to the business credit
and accounts receivable profession. Working closely with its industry partners, CRF provides its
members and their credit organizations the most wide-ranging, cutting-edge professional development
available. Membership in the Foundation is open to all individuals or businesses that have an interest in
the practice of credit, accounts receivable and customer financial services. For more information, go to:
www.crfonline.org.
About ABC-Amega
Founded in 1929 as The American Bureau of Collections, ABC-Amega is an award-winning commercial
collections agency specializing in global debt collection and accounts receivable management solutions.
ABC-Amega partners with clients to improve and manage credit, cash flow and customer retention with
services in 3rd party commercial debt collection, 1st party accounts receivable outsourcing, industry
credit group management, and credit and A/R management training and education. The firm is also a
certified member of the CCA of A, dual-certified by the CLLA/IACC and is a platinum partner of the
Credit Research Foundation (CRF).
For additional information, please contact info@abc-amega.com or visit www.abc-amega.com.
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