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ABC-Amega Ranked as a Best Place to Work in Collections
Buffalo-based commercial collections agency included in prestigious industry listing
Buffalo, NY – ABC-Amega, a leading commercial collections agency, today announced that it has been
named one of the Best Places to Work in Collections for 2016 by insideARM. Out of more than 4,600
collection agencies in the U.S., ABC-Amega was included amongst a prestigious list of 36 companies
earning industry distinction. The award recognizes collections agencies that provide a satisfying and
motivating work environment for employees.
“We’re honored to be named a Best Place to Work in Collections,” said Paul Catalano, president and
COO of ABC-Amega. “Our employees are our greatest asset, and we believe that creating a culture that
encourages them to thrive translates into top-notch service for our clients. This honor also
demonstrates our widespread dedication and the hard work on display daily at ABC-Amega.”
Companies from across the U.S. entered a rigorous two-part survey process to determine the Best
Places to Work in Collections. The first part consisted of evaluating each nominated company's
workplace policies, practices, philosophy, systems and demographics. The second part consisted of an
employee survey to measure overall employee experience. The combined scores then determined the
top companies and final ranking. ABC-Amega came in at number four in the mid-sized companies
category of employers with 50-149 employees.
According to Stephanie Eidelman, CEO of insideARM, “This has been a terrific program for the industry
over the past nine years. It’s so important to celebrate what’s positive and acknowledge that – just like
any other industry – collections is comprised of human beings who value connection, opportunity for
advancement, healthy company culture, and a good relationship with their supervisor. Getting this right
can help make the difference between high and low turnover, which is so critical to the success of any
call center.”
The Best Places to Work in Collections program was established by insideARM, the leading independent
news and information provider for the collections industry, and is administered by Best Companies
Group, which conducts over 40 local, national and industry “Best Places” programs each year.
For more information on the Best Places to Work in Collections program, visit:
http://www.insidearm.com/best-places-to-work/
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About ABC-Amega
Founded in 1929 as The American Bureau of Collections, ABC-Amega is an award-winning commercial
collections agency specializing in global debt collection and accounts receivable management solutions.
ABC-Amega partners with clients to improve and manage credit, cash flow and customer retention with
services in 3rd party commercial debt collection, 1st party accounts receivable outsourcing, industry
credit group management, and credit and A/R management training and education. The firm is also a
certified member of the CCA of A, dual-certified by the CLLA/IACC and is a platinum partner of the Credit
Research Foundation (CRF).
For additional information, please contact info@abc-amega.com or visit www.abc-amega.com.
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